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Welcome to your Foley Food & Wine Society member portal! Once you’ve set up your account, you’ll be able to easily make 

changes to your account, as well as modify the wines in your club shipment. Read on to learn how in five easy steps.

1. Pro Tip: these instructions build upon one another, so if you’re having problems customizing your shipment, make 

sure that you’ve correctly completed all the preceding steps, and then be sure to click “CONFIRM SHIPMENT 
UPDATE” before exiting your browser.

1. Login to your member portal

2. Manage your address book

3. Manage your subscription and payment information

4. How to customize your shipment

5. How to apply loyalty points

MEMBER PORTAL

U S E  I N S T R U C T I O N S

1 .  L O G I N  T O  Y O U R  M E M B E R  P O R T A L
The login is found on www.shop.foleyfoodandwinesociety.com in the upper right-hand corner of the screen. Use the email 

address associated with your club membership.

2 .  M A N A G E  Y O U R  A D D R E S S  B O O K
1. Your Delivery Address and Billing Addresses must be complete and correct or an error will result when you try to 

customize your wine club shipment.

2. Make sure your address includes a valid Phone Number and DOB 

3. Remove any incomplete addresses from your Delivery Addresses and Billing Addresses

https://shop.foleyfoodandwinesociety.com/
https://shop.foleyfoodandwinesociety.com/on/demandware.store/Sites-Foley-Site/en_US/Login-Show?_gl=1*8jc2aj*_ga*NDAyMTEuMTY5NjgxMjIwMg..*_ga_3NHG47Q4T3*MTY5NjgxMjIwMi4xLjAuMTY5NjgxMjIwMi42MC4wLjA.
https://www.foleyfoodandwinesociety.com
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3 .  M A N A G E  Y O U R  S U B S C R I P T I O N  A N D  P AY M E N T  I N F O R M A T I O N
1. Go to the “MY SUBSCRIPTIONS” section on your member account where you have a dashboard to update payment 

information, view the wines in your current release, and make changes to them.

2. Review your club information. if your current club membership is incorrect, please contact your wine club via email 

Contact Us - Foley Food and Wine Society

3. If your Subscription says, “ADD PAYMENT”, click “Add Payment” and attach your preferred payment method. 

4. If the current payment is expired or needs an update, click “CHANGE” to either select your preferred payment 

method or add a new payment method.

https://www.foleyfoodandwinesociety.com/contact-us/
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4 .  H O W  T O  C U S T O M I Z E  Y O U R  S H I P M E N T
1. In the same “MY SUBSCRIPTIONS” area you can view the wines in your current release: CLICK VIEW/EDIT NEXT 

Shipment 

2. To select pickup or shipment of your wines, click “CHANGE DELIVERY LOCATION” 

3. If you would like to have your wines shipped to you, select the “SHIPPING” option. Then, click the drop-down box 

and select your desired shipping address.

4. If you would like to pick up your wines at the tasting room, select the “PICKUP” option.  

Please note, no customizations may be done online for pickup members. Customizations may be made upon pick 
up in the tasting room. To confirm the pickup selection, click “UPDATE MY CART”. Apply any desired loyalty 
points, then click the red “CONFIRM SHIPMENT UPDATE”.

5. If you are customizing your wines to ship, the wines in your release must be of equal value to the subtotal amount 

of the standard release.

6. To swap wines in your current release, scroll down to view all available wines to add to your shipment. When you 

have found a wine you would like to add to your shipment, select the number of bottles by clicking the “+” sign, 

and then click “ADD TO SHIPMENT”.
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7. After clicking “ADD TO SHIPMENT”, your selected wines will appear in the “YOUR SELECTIONS” section as shown below.

8. Once you have selected your customized wine selections, you may remove wines from the standard release. To do 

so, either use the “-“ button or click “CHANGE BOTTLE”. Then click “UPDATE CART”. If your wine selection does 

not meet the minimum order value, a popup such as the one below will appear at the top of your screen and you 

will need to add the necessary bottles of wine to meet the minimum order value.

9. If you do not receive this message, click “UPDATE MY CART” again, this will take you to a secondary screen as shown below.

10. On this page, even if the Delivery Location 

is correct, please click “CHANGE DELIVERY 
LOCATION” and click on your preferred 

shipping address. 

11. Once you are happy with your selections click 

“CONFIRM SHIPMENT UPDATE”

12. If you receive the error message below, try 

selecting a new Delivery Location. 

13. If the error persists, please go back to your 

Address Book, and ensure your address has a 

valid phone number and date of birth. Then go 

back to your subscription and re-select/click 

on the corrected delivery address. 

14. If you do not receive the error message, 

you will be taken back to the “MY 
SUBSCRIPTIONS” page and your    

             customizations will be complete. 
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5 .  H O W  T O  A P P LY  L O YA L T Y  P O I N T S
1. In the same “MY SUBSCRIPTIONS” section, click “VIEW/EDIT NEXT SHIPMENT”.

2. Click “UPDATE MY CART”.

3. On the right hand side, check the box to apply the maximum applicable points, or type in the box the amount of 

points you’d like to use.

4. To finalize your order, click “CONFIRM SHIPMENT UPDATE”

5. If you do not receive the error message, you will be taken back to the “MY SUBSCRIPTIONS” page and your 

customizations will be complete.

FOLEY FAMILY WINES @FOLEYFOODANDWINESOCIETY

https://www.instagram.com/foleyfoodandwinesociety
https://www.facebook.com/foleyfoodandwinesociety

